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BOSTON – (January 9, 2020) – As a part of The 4th Annual Patient Experience Symposium, Inspire will be 
sponsoring an important session on Monday, May 11, 2020, at The Row Hotel, Boston, MA, entitled 
“Reimagining Patient Healthcare:  A Patient’s Journey”, led by Mike Biselli, Community Builder and 
HealthTech Entrepreneur. 

“ We’re excited to have Inspire bring patient experience to the forefront of the conversation at this 
year’s symposium,” said Bill Doherty, ICDevents President and Conference Director.   

 “Collaborating with ICDevents on this conference is a natural fit for us,” said John Novack, Inspire’s 
Head of Patient Engagement, “and we’re proud to help shape the special session involving patients.”  
 
New for 2020, The Patient Experience Symposium has extended the conference to three full days, 
broadening its content for attendees.  Learning Labs, which are in-depth and interactive sessions, have 
been added each day, and two new educational tracks have also been added:  Patient Experience in 
Clinical Research; How to Harness Large Health Systems and The Role of New Technologies in 
HealthCare.  

To see the full agenda and list of distinguished faculty, visit www.patientsymposium.com. 

For more information about Inspire, visit Inspire.com. 

About ICDevents: 

International Conference Development, LLC (ICDevents) produces high-quality conferences and 
tradeshows in a broad range of industries. Utilizing intensive, detailed market research, ICDevents 
creates targeted events designed to encourage companies to send their entire teams to problem-solve, 
network, and brainstorm with other industry leaders, consultants, and suppliers. 

About Inspire: 
  
Inspire is the leading healthcare social network, with a mission to accelerate medical progress through a 
world of connected patients. The company creates and manages support communities for more than 
two million patients and caregivers. Inspire helps pharmaceutical companies integrate patient centricity 



into the pharmaceutical product lifecycle, from clinical trial design and recruitment to post-marketing 
brand/unbranded activities. 
 
Contact: 
 
For conference information, contact Bill Doherty, Conference Director, at 
bdoherty@PatientSymposium.com.  

For sponsorship information, contact Laura Ames, Sales Director at lames@icdevents.com. 
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